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TuduasiaAilitg9sneta3ay QUOTATION FOR SERVICE

2 nsn AN 2564

uguaTIAILaT MSANS-21250
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13au

aluan AL Lasdanuaaasanaawa Yarr s menumaasingas wianalnsailsznau (SPECT/CT) fivia GE

su Discovery NM/CT 670 uazgilaviusedausuiesana (Lamina Flow) wags Fume Hood

vinugauang
Tsonznuayiasal

1. fyandamnaasiaainionsuwne (1a3as SPECT/CT) waail 42/2554
2. deyandl

rdlamnaasfaeimenisunnd (lasdufodsvsuasanan (Lamina Flow) uags Fume Hood) wauii 36/2555

13 88 whnaa dadind (Ussnalng) $1da fanudufiisuanaausnmsgualnsnsuasdanuemiaiaddianina farzaudfnig
namaasiadns wianansailsznay (SPECT/CT) fivia GE su Discovery NM/CT 670 uavgilasfusedsdwiuasanean (Lamina Flow) uave

Fume Hood ﬂﬁ'oawmﬁmmﬁwﬁﬁﬁnmLﬂ%aaﬂ uiudd 30 Auenau 2564 Lﬁan"h”‘ffmmmw (Image Quality) uazise@ngawuadiaiag
Wadlunnsgiu Taafisaazdaadod

q16u Ep HEELHI] ATUIU 51a1
1 [eFavaraniwaimiranudd nnadansiniadas wsanainsailsznau 1 10329 1,012,095.00
dasu Discovery NM/CT 670
Serial No : N/A
System ID : 0856260034 / 0856260034NMAW1 / 0856260034NMAW?2 /
0856260034NMAW3 / 0856260034NMAW4 /
0856490034NMAW1 / 0856490034NMAW?2 /
0856490034NMAW3 / 0856490034NMAW4
u5n1511595nEN & 12 afo/1l &msuLadag Discovery NM/CT 670 uag 1 a%o/Tl dv¥u AW & Xeleris
Juiidndoindac : 29 suaAu 2554

Uszinndauain (Service Package) :

- Vital Plus : Labor for onsite service, Preventive Maintenance and Spare Parts

fuanasaunaudei :
- anusvlunsenifiunis (Labor for onsite service)
- ﬂ"luio‘l,umimqﬁnmnﬂ%mﬂ (Preventive Maintenance)
- a¥\uauadiA’a (Spare Parts)
- Detector anuiu 1 2m
- Collimator 1wy 3 e (2 fu/21a)
- AW Workstation 3huyu 8 2n
- w3avganudu A1uu 2 wedas
- iadasnanainia 1 1 wedag
- Ausolunisinge¥nen UPS 120 kVA 31uau 1 ta3as

Fauanliinsaunaudei :
- ynaaLanLge
- wdnwuaviirim (Crystal)
- Cardiac Tigger Monitor 3000 + EKG duu 1 %4a
- adlnsalduildassineg uaralnsaidug Alildnanseaaiuacia iy R-Wave Trigger,

Printer, w3avl¥uanna, aﬂn‘m(m“‘smhm’ffau'im Hueiu
- Battery & %5u UPS 120 kVA

General Electric Company

GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 1550 New Petchburi Rd., T (+662) 026 1603
Makasan, Ratthewi, Bangkok 10400 F (+662) 624 8430
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ailavAusvddrusuasauan (Lamina Flow) uaze Fume Hood

Faunnasaunaueil :
- 51595 LATaY Lamina Flow uag Fume Hood (Preventive Maintenance)
Fu 1 afe/fl  (TeeusEn COMECER S.P.A. Italy)
- anusvlunsenfiunis (Labor for onsite service)
- a¢'lwazavia3ag Lamina Flow was Fume Hood (Parts)

Fauanbinsaunaueil :
- aUnsaiduldfavsneg uazalnsaidug Nuldndadauaiuacis 12u
wiavlsuand Wlusu

1@3av Dose Calibrator fiia Comecer

Aunnasaunaueil :
- AMsFauviauLa3ag Dose Calibrator (Taaud¥n GMS) aruiu 1 a3/l
- anugeluniseniiunis Sudu 1 a39/1l (Labor for onsite service)

Fauanbinsaunaueil :
- msd¥uudan wndnsdsuudansassellfousEvgndaiaaanluiusastiuud
Aanufianarauasnsiassndusod
- a¢¥luauaaiaiag Dose Calibrator (Parts)
- ansaldunl&assineg uaralnsaldug Mbildndadauviuacds iy
wavdfuanna lusiu

STuZANUDIAEYEUIUZANS ¢ mauﬂauﬁv\mﬁi 1 qanan 2564 &9 30 Auenau 2565

FIUTTELIRT 12 hau

1 10329

110329

294,000.00

36,750.00

1ANIN

1,342,845.00

Ardyaaia 7%

93,999.15

] o ] a 1 % -~
vilvauduauanuudunnunlesaaddudumdvihaane

FUIUEUTINTIRU

1,436,844.15

suazidaniu 9 uia Waulalunisuinisg

- ud¥ N4 Bunednariunal 120 ju

- maAnsnaideuatnesui dunadsuagyaaiin 7% Hua

- Waulunsiiszdu | movsivg aaBanifusmuinismng 3 Wau :u 4 afsail

- Uiy ardndeimnsiununsuacusivg lllvusnsquanasauuaziinge¥nuadag (Preventive Maintenance Service)
amuauluvasusazsans Tagagafiunisliussniinsn Tuenisvinudaduasud¥ny datudunsdoiugns vad 8.30 u. - 17.30 u.

fHufuuaznarlunstiusmsiumeimasasvinasitavanadugladalemin
UUEIUG

amsisuanailazagmalstarvuauasdavlunsiauanauausiv 84 enuanssiwuuvinaunt

- asanTaudu / fesnmda / A15udu winfeydustin

feydidta usw¥n 88 whraa dawdud (Ussnalng) $1dn

iag 1550 auuwasiidalva waeinnsdu wesmnd asomwuniuas 10400
feydhaui 0-0370-440-00 sunAIsAaEUUIA FITINTILNHY

7ag 208 auusne waoauRdl wwavuiu anu. 10330
wailszindgidaan® 0105536063188

- agaun Fax ludedia / udngrunnsaisudu

Fax : 02-6248430 #3a E-mail:naparat.sodakode@ge.com

4 gfiunslaviuii

D

ganfudaulzluluimuanauazaui@lvussiv 8

General Electric Company
GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 1550 New Petchburi Rd., T (+662) 026 1603
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VITAL PLUS
Discovery NM/CT 670

qUn™ AsOUAN

Tyn insaungu

@ (Lamina Flow) 1829 Fume Hood
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Tyn liasaungu

4389 Dose Calibrator #%a Comecer
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Corrective Maintenance, Preventive Maintenance and Spare parts

- euadlumaenifiums (Labor for onsite service)

- @'wLLiﬂumsﬂﬁﬁﬂmﬁaw (Preventive Maintenance)

- a¢lvavaaeing (Spare Parts)

- Detector 343 1 4

- Collimator 3134 3 4@ (2 ‘%Wﬁ@)

- AW Workstation 9144 8 9

- m‘%‘m@@mm%u S 2 L9

- ieRaslane el S 1 Lekad

- ﬁWLLiﬂumiﬂﬁﬁﬁML@%m UPS 120 kVA $163% 1 1309

- vinaABNTIE

- WAnuawinia (Crystal)

- Cardiac Tigger Monitor 3000 + EKG 14 1 (g

- qurlSwalAesshe uazatnaniu 7llEndinstedd u
R-Wave Trigger, Printer, Lﬂ%aaﬁummﬂ, Qﬁﬂiiﬁm%a‘ﬂ?m%aﬂm el

- Battery iU UPS 120 kVA

- miﬁm%ﬂmwﬁm Lamina Flow La¢ Fume Hood
(Preventive Maintenance) 911434 1 53/ (awu58M COMECER S.P.A. Ttaly)
- e e iums (Labor for onsite service)
- azlwar0910599 Lamina Flow Way Fume Hood (Parts)
GZ A | S'dll A 1 a o 6 Ad |
- gUnIniEuLaaIee) wavaLnsniaue Mallgudoreionsdd W

LPIRILSUIME Wine

- M3saufELe3a9 Dose Calibrator (LA GMS) $1942% 1 53/
- ehusslunmasidiumg 1w 1 a3w/4 (Labor for onsite service)
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Standard Terms and Conditions of Service

1 AGREEMENT: These Master Terms and Conditions of Service apply to
maintenance services coverage provided by GE Medical Systems (Thailand) Limited
(Co. No. 5103/2536) (“GE") to Customer, as such services are described in any
Maintenance Service Agreement signed by GE and Customer which reference these
Master Terms and Conditions of Service. Each such Maintenance Service
Agreement, read together with these Master Terms and Conditions, constitutes a
binding agreement (the “Agreement”), and each such Agreement is valid for the
duration specified in the Customer Schedule. Other than terms otherwise used or
defined in the Customer Schedule, the terms and references used or defined in these
Master Terms and Conditions shall have the meanings specified hereafter.

GE reserves the right to inspect within 30 days after the commencement of the
services, all Equipment that has not been under warranty or covered by GE under
any Agreement. The cost of the inspection, as well as any charges necessary to
bring the Equipment to GE's standards, including parts, will be the Customer’s
responsibility. If no repair is required, the cost of the service call will be at GE's
expense. If GE determines the deficiencies cannot be repaired, the Equipment may,
at GE's discretion and as notified to Customer in writing, be excluded from coverage
under the Agreement.

2. COVERAGE: For the duration of the Agreement, GE will provide for the
Equipment maintenance services coverage as specified in the Customer Schedule.
Subject to the availability of personnel, GE will provide, at Customer’s request and
additional expense and subject to these Master Terms and Conditions, service or
other items not specified in the Customer Schedule, including service outside normal
coverage hours. The charge for such service or other items will be GE's prevailing
rate then in effect for the relevant coverage with similar Equipment, including travel
time. Customer will be charged for the actual number of hours and travel time or
the minimum applicable call out fee, whichever is higher. Other travel expenses and
overnight living expenses will be charged at actual cost.

3. CHARGES, PAYMENTS AND TAXES: The fixed Basic Charges will be
invoiced and subject to the Payment Terms as specified in the Customer Schedule.
All amounts payable to GE under an Agreement incorporating these Master Terms
and Conditions are exclusive of all taxes. Should any taxes be levied on, in respect
of, in relation to, or in connection with, goods and/or services or the sale or supply
thereof, these amounts will be to Customer’s account and will be additional to any
other amounts paid or payable to GE by Customer. The invoiced amount are
payable in advance, and must be paid before the commencement of the relevant
period of coverage. If any payment that is due is not paid by the date of
commencement of the relevant period of coverage or in the case of the Charges for
Options, within the respective payment period, GE may: (a) charge Customer interest
to the extent permitted by law, calculated on the portion of Customer’s account
overdue at the rate of twelve per cent. (12%) per annum (whether before or after
judgment), which interest may be added to the balance due from Customer, as well
as charge Customer all collection costs and legal fees incurred by GE in connection
with the late payment; and (b) suspend or terminate the services if Customer has
not complied with a written notice from GE requiring it to make the overdue
payment within the period specified in the notice.

In addition to the fixed Basic Charge, Customer will be responsible to pay for any
replacement parts or additional coverage supplied to Customer by GE at the rates
indicated in the Customer Schedule, or otherwise at GE's prevailing rate or rates
chargeable for the relevant supply. The payment terms applicable to the fixed Basic
Charge shall apply to any such additional charges.

4. CUSTOMER’S RESPONSIBILITIES: For the Duration of the Agreement,
Customer shall:
4.1, Provide a suitable location for the Equipment and maintain the Site and

environment (including temperature, clean air and humidity control, incoming
power quality with no interference, and fire protection system) in a condition
suitable for operation of and service to the Equipment, and provide a secured and
protected area for storage of GE tools and equipment near the Equipment location.
4.2. Ensure the Equipment is used solely in accordance with the
requirements of the Equipment operation manual by properly qualified and licensed
personnel.

4.3. Make the Equipment, and necessary network cabling and
communication equipment, where applicable, available without restriction for
maintenance services according to the mutually-agreed schedule.

4.4. Facilitate GE's performance of remote diagnostic and repair services by
providing remote access methods reasonably requested by GE, e.g., modem line,
internet access.

4.5. Designate a primary contact and alternate as GE's coverage contact,
each of whom has necessary expertise to reasonably assist GE's technical
engineers in diagnosis of service problems. In particular (but without limitation, for
service support of GEMS IT equipment, the Customer-nominated employees shall
have the necessary technical knowledge and expertise to reasonably assist GE in
providing the services.

4.6. Place support calls to GE's service helpdesk number 66 2 6248 400 or
through iLing (if supported by the product) and requests to GE in accordance with
any protocols that GE provides to Customer in writing.

General Electric Company

GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 1550 New Petchburi Rd.,
Makasan, Ratthewi, Bangkok 10400

4.7. Promptly notify GE in writing of any change in the Customer information
specified in the Customer Schedule, location of or conditions affecting Equipment,
or Customer’s ownership or management control.

4.8. When GE is required to perform any services after normal working hours,
ensure that Customer provides a second person on-Site for safety reasons. If
Customer cannot provide such a person, GE will do so at the Customer’s cost and
charge the Customer accordingly.

4.9. Provide a storage area on-Site for use by GE including, without limitation,
a locked cabinet or box at the Site for storage of any proprietary service materials
used or provided by GE in connection with providing maintenance services
coverage.

4.10. Provide to any GE personnel at the Site, adequate workspace and
resources, including office furnishings and equipment, telephone and facsimile
facilities, and any other services or materials reasonably required by such personnel
and generally provided by Customer to its own employees in like positions.

4.11. Be solely responsible for the day-to-day operation of the Equipment
including the accuracy and adequacy of the data entered into the Equipment.
4.12. Be solely responsible for back-up and disaster recovery plans and
procedures. Coverage under the Agreement shall not include re-entry of lost data.
4.13. Be solely responsible for protecting data and images stored or
transmitted by Equipment, including by providing and maintaining secure network
and network security components as necessary, including, without limitation, any
firewalls or security-related hardware or software. GE will reasonably consult with
Customer regarding security issues and procedures related to the Equipment.

5. EXCLUSIONS: The Agreement shall not cover the following:

5.1 The repair, replacement, or disposal of any accessories, power supply
equipment or parts, peripheral devices, printers, third-party equipment or
consumable items, including, but not limited to, patient cables, leadwires, cathode
ray tubes, ink lamps, power cords, telephone cords, cold cathode gauges, catheters,
sieve material, pump oil, curettes, electrodes, fluids, paper, floppy disks, bar code
labels, CR plates and cassettes, archive platters and other disposable supply items,
unless explicitly listed on the Customer Schedule.

5.2. The provision, payment, or reimbursement of any rigging or facility cost.
5.3. Consultation or training to assist Customer’s development or
modification of any software or protocols not provided by GE.

5.4. Material and labour costs associated with re-using existing facilities

(wire, termination fields, network facilities, equipment room, peripherals, adjuncts)
and temporary installation of Equipment for testing, training, and other purposes.
5.5. Any service, components or parts replacement, or downtime required as
the result of: (a) a design, specification, software program, protocol, or instruction
provided by Customer or Customer's representative; (b) Customer’s failure to fulfill
any of Customer’s obligations or responsibilities under the Agreement; (c) the failure
of anyone other than GE or its contractor to comply with GE’s written instructions or
recommendations; (d) Customer combining the Equipment with any item of others
or with any incompatible GE item; (e) any alteration or improper storage, handling,
use, or maintenance of any part of the Equipment by anyone other than GE or its
contractor; (f) design or manufacturing defects, specifications, or functionalities in
any item of others; (g) anything external to the Equipment, including building, van,
or trailer structural deficiency, power surge, fluctuation or failure, or air conditioning
failure (except where expressly included in the Customer Schedule); and (h) anything
beyond the GE's reasonable control other than service necessitated by normal
Equipment usage.

5.6. Any additional service required due to moves, additions, or changes to
the Equipment, unless GE has been notified in writing at least 30 days in advance
and concurred with such moves, additions, or changes.

5.7. The cost of factory reconditioning of the Equipment, or any component
whose supply is covered under the Equipment maintenance services (“Covered
Component”), if factory reconditioning is reasonably necessary because repair or
parts replacement by GE at the Site cannot maintain it in satisfactory operating
condition. Such factory reconditioning will be done on a mutually agreeable
schedule.

6. INFLATION ADJUSTMENTS:  No more than once per year after
completion of the first year of any Agreement, GE may increase the fixed Basic
Charges, and charges for options, parts, consumables and services to account for
inflation. Each increase will be determined by GE at its sole discretion, by reference
to its internal cost of goods sold.

7. RENEWAL:  These Master Terms and Conditions of Service will
automatically renew for successive one-year terms, unless GE delivers to the other
written notice at least 30 days prior to the expiration date of the initial term or any
renewal term, of an intention not to renew.

8. ELECTRONIC TRANSFER OF FUNDS: If the Customer Schedule indicates
that Customer authorizes electronic transfer of funds, Customer will promptly take
the steps necessary to permit the electronic transfer to GE in the manner specified
by GE of such charges which may from time to time be payable by Customer.

9. END OF COVERAGE ANNOUNCEMENT:

9.1 In the event GE makes a general commercial announcement that it will
no longer offer maintenance services coverage for an item of Equipment or
component or provide a particular coverage, feature or option, then upon no less
than three months’ prior written notice to Customer, GE may, at its option, remove
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any such item(s) of Equipment, Covered Component(s), featurels), or optionl(s) fthe
Agreement (if applicable), with an appropriate adjustment of charges, without
otherwise affecting the Agreement.

9.2 GE may at any time upon 30 days' notice, remove a Biomedical Item
from the Customer Schedule.
10. EXCUSABLE DELAYS AND PERFORMANCE ISSUES: Neither party is liable

for delays or failures in performance of any obligations under an Agreement, other
than payment obligations, due to a cause beyond its reasonable control.

11 DEFAULT: If Customer defaults under the Agreement and the default is
not cured within 14 days after written notice of it, GE may at its option, in addition
to any other right under these Master Terms and Conditions of Service: (a) withhold
performance under any or all Agreements with Customer until a reasonable time
after all defaults have been cured:; (b) declare all sums due and to become due under
all Agreements with Customer to be immediately due and payable; and/or (c) enter
into the Customer's premises or any other premises under the Customer’s control
to recover possession of any GE materials in Customer’s possession or control. For
the avoidance of doubt, such entry and repossession by GE shall not render GE liable
for any criminal offence, including trespass.

12. LIMITED WARRANTIES: GE will perform maintenance services coverage
in a workmanlike manner. Parts for which Customer pays a separate charge are
supplied with GE's standard 30-day warranty on defective parts. All other parts and
items are provided AS IS. THE WARRANTIES IN THIS SECTION 12 ARE EXCLUSIVE AND
IN LIEU OF ALL OTHER WARRANTIES. Except for any warranties that may be implied
by law and which are not capable of exclusion or limitation, GE EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

13. LIMITATIONS OF REMEDIES AND DAMAGES:

13.1. For any claim that maintenance services coverage was not performed
in a workmanlike manner in accordance with the limited warranty in Section 12
above, Customer’s sole and exclusive remedy is for GE, at its option, to either: (a)
reperform that service; or (b) pay the cost of having those services supplied again.
13.2. To the extent permitted by law, for all claims other than as provided
under Section 13.1 above: (a) GE's liability for actual, proven damages in connection
with each Agreement, whether arising under contract or any other theory of law,
will not in the aggregate exceed an amount equal to that part of the fixed Basic
Charges already paid that is attributable to the piece of Equipment that gave rise to
the claim. Customer will be barred from any remedy for any claim unless Customer
gives GE written notice of the problem within 7 days from the date on which the
problem arose; and (b) GE has no liability to Customer arising from any Agreement,
except to the extent that gross negligence or wilful misconduct on the part of GE is
proved. In no event will GE be liable for any consequential, special, indirect,
incidental, or punitive loss, damage, or expense, even if GE was advised of the
possible occurrence; for any assistance not required under an Agreement; or for
anything occurring after the end of an Agreement (except with regard to the
obligations in Section 20 below).

13.3. This foregoing limitations of liability do not affect claims by Customer or
third parties for death or personal injury due to GE's gross negligence or fraud.

14. OWNERSHIP RIGHTS; RESERVATION OF RIGHTS:  The Customer
acknowledges that any and all of the copyright, trade marks, trade names, patents
and other intellectual property rights created, developed, subsisting or used in or in
connection with the maintenance services coverage or the Equipment are and shall
remain the sole property of GE, whether or not Customer contributed thereto. If
Customer or its personnel acquire any right or interest therein by operation of law,
Customer irrevocably assigns all such right and interest to GE. Customer will
maintain and enforce agreements and policies with its personnel sufficient to give
effect to the provisions of this Section 14.

15. COVERAGE MATERIAL AND DATA ACCESS:

15.1 In connection with the installation, configuration, maintenance, repair,
and/or deinstallation of the Equipment, GE may deliver to the Site, along with the
Equipment or separately, and store at the Site, attach to or install on the Equipment,
and use, materials (that may include Software, documentation and tools) that have
not been purchased by or licensed to Customer. Customer hereby consents to, all
without charge to GE: (a) this delivery, storage, attachment, installation, and use; (b)
the presence of GE's locked cabinet or box on the Site for storage of this property;
and (c) GE's removal of all or any part of this property at any reasonable time. The
presence of this property within the Site will not give Customer any right or title to
this property or any license or other right to access, use, or decompile this property.
Any access to or use of this property (except in compliance with GE's written
direction to Customer to determine Equipment performance on GE’s behalf) and any
decompilation of this property by anyone other than GE's personnel is prohibited.
Customer agrees that it will use reasonable efforts to protect this property against
damage or loss and to prevent any access to or use or decompilation of this
property contrary to this prohibition.

15.2 Customer agrees to permit GE to connect to the Equipment, or to
otherwise access data related to the Equipment or the maintenance services
coverage provided, to allow GE to gather, aggregate, compile, and use Equipment
and resource usage data in various ways, including quality initiatives,
benchmarking, and reporting services. The data collected by GE will be used, during
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and after the term of any Agreement, in a manner that will maintain patient and
customer level confidentiality.

16. INDEPENDENT CONTRACTOR: GE provides maintenance services
coverage under each Agreement as an independent contractor. GE employees are
under GE's exclusive direction and control, contractors’ employees are under their
exclusive direction and control, and Customer’s employees are under Customer's
exclusive direction and control. The provision of maintenance services coverage
under any Agreement will not result in any partnership, joint venture or employment
relationship between GE or its contractors and Customer.

17. SURVIVAL, WAIVER, SEVERABILITY, CHOICE OF LAW: The terms of any
Agreement that by their nature are intended to survive its expiration, including
without limitation Sections 3, 12 and 13 above, this 17 and Section 20 below, will
continue in full force and effect after the expiration of such Agreement. Any failure
to enforce any provision of an Agreement is not a waiver of that provision or of either
party’s right to later enforce each and every provision. If any provision of an
Agreement is found to be invalid, it will be enforced to the extent permitted by law,
and the remainder of such Agreement will not be affected. Each Agreement will be
governed by and construed in accordance with the laws of Thailand, and the parties
hereby submit to the non-exclusive jurisdiction of the courts of Thailand.

18. DISPUTE RESOLUTION: Any dispute, controversy or claim arising out of
or relating to an Agreement or the breach, termination or invalidity thereof, shall be
settled by arbitration in Bangkok, Thailand in accordance with the Arbitration Rules
of the Thai Arbitration Institute, Office of the Judiciary applicable at the time of
submission of the dispute to arbitration and the arbitration shall be conducted
under the auspices of the Thai Arbitration Institute. The arbitration proceedings shall
be conducted in English before one arbitrator to be agreed upon and jointly
appointed by the parties. Failing agreement, the sole arbitrator shall be appointed
in accordance with the Arbitration Rules of Thai Arbitration Institute. The award of
the arbitrator shall be final and binding upon the parties. Notwithstanding the
foregoing, nothing in this Section 18 shall prohibit either party from seeking interim
protective or conservatory measures before or during the pendency of any
arbitration proceeding in order to protect its interests in connection with the
arbitration.

19. SUBCONTRACTS AND ASSIGNMENTS:

19.1 GE may, by no less than 30 days’ prior written notice but without the
requirement to obtain any consent from Customer, subcontract to contractor(s) of
its choice any of its maintenance services coverage obligations to Customer. No
such subcontract will release GE from those obligations to Customer.

19.2 GE may at any time assign or transfer its rights and obligations to any of its
affiliates, where “aoffiliate” means any person directly or indirectly controlling,
controlled by, or under common control with, GE. The expression “control” (including
its correlative meanings, “controlled by”, “controlling” and “under common control
with”) shall mean the right to exercise, directly or indirectly, more than 50 per cent.
of the voting rights attributable to the shares of the controlled person.

20. CONFIDENTIAL INFORMATION:

20.1 GE and its contractors will treat patient information as confidential.
Customer will treat GE's proprietary business information as confidential without
limit in point of time as long as it is not available in the public domain through no
fault of Customer or otherwise available to the receiving party from a lawful source.
Customer may disclose the other party's Confidential Information to the extent
required by applicable law or regulation, in which case it will so notify GE as soon as
practicable and in any event prior to making such required disclosure.

20.2 Customer acknowledges and agrees that breach of this Section 20 may
cause irreparable harm to GE. Customer therefore agrees that in the event of any
breach of this provision, GE shall be entitled to seek injunctive relief in addition to
seeking any other remedy provided in the Agreement or available at law.

21. ENTIRE AGREEMENT: The Agreementl(s) between the parties are the
complete and exclusive statement of the terms of the contract(s) between the
parties. No prior proposals, statements, course of dealing, or usage of the trade will
be a part of any Agreement. If any terms of these Master Terms and Conditions of
Service conflict with any Customer Schedule (in particular, but without limitation the
Special Conditions therein), then unless otherwise explicitly provided, such
Customer Schedule (including, without limitation, the Special Conditions therein)
shall take precedence over these Master Terms and Conditions of Service. The
Agreements may be entered into and modified only by a document in writing signed
by authorized representatives of each party, and each party shall cause the
Agreements to be executed by a duly authorized representative on the date below
that party’s signature. A signed copy of any Agreement delivered by facsimile
machine is binding and enforceable on both parties. Any other notice or
communication issued under an Agreement is deemed given when properly
addressed to the other party and duly delivered by facsimile machine, by hand or in
the ordinary course of post
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