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Tnguasimaiigeinniaias QUOTATION FOR SERVICE

Fuvl

16 nsngnau 2563

uauasanaud MSANS-20220

@ae

Bay

dgdia

'uaLauaﬂmmn%msmso%’nmua:q.lammmn%mthumwa‘Ym::muﬂéi matdEasiundas wsanglnsalsenau (SPECT/CT) fivia GE

u Discovery NM/CT 670 wassjilasiusadamiuiadanen (Lamina Flow) uavg Fume Hood

vinugjauleng
Towgnunayasel

1. dygyrdlareagiasimanisuwe (1a%as SPECT/CT) wavl 42/2554
2. mauasauaud POS 110730-07

3. dgygndamaagiasimemsunned (asfuseddmiueiunen (Lamina Flow) uazs Fume Hood) \auvl 36/2555

4. lutsuasiaiazvi POS 110901-02

1S B3 (ifnaa datdud (Ustinalng) 4 fimufudiguasaeusnmsgiatnjeinrtasdauueni eI anwa fensaufifnig
numaEnsr§es wiaualnsallssnay (SPECT/CT) flvia GE {u Discovery NM/CT 670 uargilaviufadamiueadeuen (Lamina Flow) uaze)
Fume Hood ‘ﬂoaxwumzitusu’m“wmios"nmﬂ‘i'aw Turiuvd 30 Aueneu 2563 Lﬁa'lﬁm"h’qﬂmmmw (Image Quality) wazlstdnanwaaiaiacm
Walunassiu Taafinaandaased

dneiu

sz

MU

kalzh

1

ndasanannasaranuild enamaesiladus wsaugunsallscnay

Aagu : Discovery NM/CT 670
Serial No : N/A
System ID : 0856260034 / 0856260034NMAW1 / 0856260034NMAW? /

0856260034NMAW?3 / 0856260034NMAW4 /
0856490034NMAW1 / 0856490034NMAW?2 /
0856490034NMAW3 / 0856490034NMAW4

uinsihgednun : 12 afy/fl dmduedasudn uar 1 afe/fl dwdu AW & Xeleris
fudidadoadnet: 29 funau 2554

Uszunndruain (Service Package) :

- Respond : Labor for onsite service, Preventive Maintenance and Parts

darnasaunaueei :
- auwsetumsslunns (Labor for onsite service)

- A tumisthgedhriadae (Preventive Maintenance)
- a¥luduasiatas (Parts)

- Detector d4quu 1 ofp N

- Collimator shu3u 3 2a (2 Bu/2qe)

- Work station §7uiu 8 e

- Lﬂ“‘i‘auqmm'\uﬂu U 2 Adae

- wdamanannid A 1 1edas

- UPS 120 KVA duau 1 iadas

Falanbinsaunaudel :
- vaaatdnans (Tube No. D3185T)
- ndnuasia (Crystal)
- Cardiac Tigger Monitor 3000 + EKG shuiu 1 o
- qunsalRunl&assne uaralnsalfug Aliltdndasaefuncfis alu R-Wave Trigger,
Printer, w3ao3uainid, qﬂnstﬂm‘%ammﬂauiue Husiy

1 1a%09

1,012,095.00

General Electric Company
GE Medical Systems (Thailand) Ltd.

32nd Fioor, Thanapoom Tower, 1550 New Petchburi Rd.,
Makasan, Ratthewi, Bangkok 10400

T (662) 026 1603
F (662) 624 8430
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a6

s ian

AU

a0

2

sillasAuseddnisunieuan (Lamina Flow) uazs Fume Hood

deunnesaunaud :
- Mathge¥netaias Lamina Flow waz Fume Hood (Preventive Maintenance)
u 1 afy/fl (T COMECER S.P.A. Ttaly)
-eseTumssinifluns (Labor for onsite service)
-a¥lndzagaiag Lamina Flow wag Fume Hood (Parts)

duanbinsaunaudod :
- qlnsol&uil&aveneq uasansaliug Allldndasaviuacfs i
wdaslsuanna, Jusiu

1a3n9 Dose Calibrator dva Comecer

duannsauanude ;
- Msaautsnadas Dose Calibrator (Taenssv GMS) duu 1 ady/tl

- dusalunisefiums s 1 ady/sl (Labor for onsite service)

faunnbinsaungueed :
- madfunddy mndmsdSuuddidadelddnssviiuda inaantufusasluus

AMAmuAswaIaTaIMsinasadused

- a¥'luduaaining Dose Calibrator (Parts)

- qunsalduniacsineg uaralnsallug Ahildndasaeiuacfis 1ty
widanlfuanmd, Jusiy

STULINADIREYEYIUSNIS © nsauﬂauﬁaum’ 1 qataun 2563 fiv 30 Auenau 2564
FUsEATLIRN 12 Hau

1 %ne

1 1a3ay

294,000.00

36,750.00

1A

1,342,845.00

mdyasii 7%

93,999.15

wilsudnausuuiuniundesaaduumamingaes Funudusniedu

1,436,844.15

eanfuedy q yia Waulatunisudms

- UiVt fusendnsadunan 120 Yu
- uaeuimsneivieuadiesu Lﬁuﬂmﬁ‘smmﬁuammu 7% uah
- Waulamsahsndy : mewsiuy AaGuatiiuauimmag 3 idau 53u 4 afasatl

Teahsuiduimnudunaay 359,211.03 1w (muuauu’mﬂulmﬂuaaos“auﬁmﬁmu’mﬂmﬂmm’) dnfuned 1
URE 359,211.04 1m (aniuduihmifumwudasaadmSanndsad) davwiueiad 2-4 dofuna il
PUAEYRAALE L 93,999.15 1w (uﬁuﬁ'umuﬂuuﬁfamfﬁautmmmaumamoﬁ) Widuddeusanuds

- MIuiEn avdadeiemanszhunqmsaasitv Whimdmsquanmadaunaniysinsiaias (Preventive Maintenance Service)
audaulzuasudarnams Tasasifunstussnineth TuemavihaulnGuaeus sy faYudunsfoturnd 1ian 8.30 u. - 17.30 u.

shu‘muamm"lums‘lvfu‘imsﬁuvm‘imnsazmn1sﬂmumuﬁmﬂﬂa’aonﬁ1
uaneueg
mﬂauaﬁmﬁaxazj_mu"ls\'ﬁamwumuamﬁau'mmstauaﬂmmaau‘%ﬁw fifi1 aananssiwuuvinant
- ganTauiu / desneda / ahsadu whlgydudin
veydda 138w 85 wdeas Fadiud (dsuinaive) sda
Wag 1550 auuwrnEdaing uwmalnasdu wanurws apmnuviuas 10400
Weydhaavd 0-0370-440-00 sunaspavifiuerd H1NTINNY
Wag 208 auuivg wmRURE wayvndu awvu. 10330
wadhlszirdagidantd 0105536063188
- ngaun Fax Tudedla / udngrunmsahsadu
Fax : 02-6248430 w3a E-mail:naparat.sodakode@ge.com

aylfanusadauludiacsiu

Yudd

General Electric Company

GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 15650 New Petchburi Rd., T (662) 026 1603
Makasan, Ratthewi, Bangkok 10400 F (662) 624 8430

Aandgaeanutiufia

unENuMSa Taaang
On Behalf of
wanINes Teaauia
Hiduasia
Ms.+66 65-983 3460
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Respond
Discovery NM/CT. 670
Sy asevagy

g‘f;(LaminaAElow)_LLa &é’Jimne_Hood

a1 ATALARH

&

1389 Dose_Calibrator & Comecer_

General Electric Company
GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 1550 New Petchburi Rd.,

Makasan, Ratthewi, Bangkok 10400

Corrective Maintenance, Preventive Maintenance and Spare parts

- eusslwnsefiums (Labor for onsite service)
- @hLL’i\ﬂunﬁﬂﬁ;q%’nmmémw (Preventive Maintenance)
- oxlvdrmaieies (Parts)
- Detector 4% 1 4
- Collimator S 3 4 (2 %w‘qm)
- Work station 34U 8 4
—_Lﬂ'%'m@mmm%u S 2 1639
- iedomanamer $1um 1 wies
- UPS 120 KVA 431 1 684
- viaanuSrenise] (Tube No. D3185T)
- WA (Crysta)
- Cardiac Tigger Monitor 3000 + EKG d143% 1 40
- unsoldwAawien uasgumoiiun AlalanBatoriaasds du R-Wave

Trigger, Printer, wRasLfuamel, gunsaliesatedanles W

- m‘sﬁi‘gd%'ﬂmméad Lamina Flow 8% Fume Hood (Preventive
Maintenance) Swau 1 03941 (Inen3% COMECER SP.A. Italy)

- fusslunenfiwms (Labor for onsite service)

- a¢lvaunai6389 Lamina Flow Way Fume Hood (Parts)

- qunsoiduiAasshe uasguneoitug Alldnfetfind? du

W3naLSumme, Wudu

- mesaufienie3ad Dose Calibrator (lnetfin GMS) 1w 1 @39/
- eusslun1sediums $1u 1 A59/) (Labor for onsite service)
o ¥ r=) L7 i 280 & ) o a v v a Z o
- mIdsuinm vnnunwaﬁauunmmmmiﬂmmw@wamwaaaﬂslmmm
1B ManuAewaeraIMsiaa NS E
- a¢lviaenaeEas Dose Calibrator (Parts)
- qunseiauiAashe uavgunaniaun 7laldwderoeiinedd wu

wInsLSumme, Whidtu

T (662) 624 8400
F (662) 624 8430
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Fmms S mthyesnies e FOUGIM 0830 U - 17.30 w. uduns - Fuens snvihmeanrmuay
Fungenindonnis
tanamalisneutlaumietar  dudnm 0830 w - 17.30 w, Sudune - Fugns sndufmeanensuss

Fungorindenni

Vi BIg)

0  nSite™ (Remote Digital Services) ﬁaswunwﬂﬁ’u‘%msﬁumaﬁﬁmmmS‘agjo (Broadband Connections)i@ansia
fuesaaiia imalseneninalesumsiims mSite™ fafume ulafiomzatsy Tumssmafauasdanugs

& 8, Y a 14 o ) v wvd | Y G
IA309 Ve muenNazmn MMsGiadafads waniReudayariudid enmnpselsemelasnsSiuuy Remote

Technologies M3lyiiAmaiiasa dbdieGasiisAvinmdmiumsldmlsgau

4. MIIENT AdadsienIgiuiynisras s ing ‘hﬂw”u%mi@uam'maauLL@&J’@@‘%’ﬂMLﬂ%d (Preventive
Maintenance Service) 412 12 A$swinl dwiiuin3es Discovery NM/CT 670, Swaw 1 adesiad] dwsvg Lamina
Flow ufg| Fume Hood Uas 811 1 adosiall dwiLieias Dose Calibrator 8% Comecer dwdunazarlums
b smmdumdennsashmatonsnotugdldehmi

5. lunsdinieads uazmide dedarlumnisldmad yrussmeodersms liiedimenaay 02-0261603 uawlnsas
maneaY 02-624-8430 lapimeiennsuan 3im awfindtondumelsdiniiasnnsuasbiiuusidosiu uasvsa
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Aty .

6. wakidadnWiimares GE wNT'NWmma%‘l@’%’umsﬁ%m?ﬁLﬂwhaq sisiauft Toelifienldheniiandn usiaehalo
anaaTEesImSIN
© FMI (Field Modification Instruction) Program: flam3WiL3ms Update wﬁmﬁmﬁmn&mu@’wﬁm%ﬂ nuay

lesunmsuinisfonaa 3 Ussian efun maysuqamsdiuanaalasasie (Modification 1o address safety
concerns) MU LAIgIMaMuMITNuIRNeEas (Fix to operational issues) wasMIUTLaeeU Software
Yy (software changes) lnen5vasvhms Update Wiuiisiafimaudian NN 5sUNER
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Standard Terms and Conditions of Service

1. AGREEMENT: These Master Terms and Conditions of Service apply to
maintenance services coverage provided by GE Medical Systems (Thailand) Limited
(Co. No. 5103/2536) (“GE”) to Customer, as such services are described in any
Maintenance Service Agreement signed by GE and Customer which reference these
Master Terms and Conditions of Service. Each such Maintenance Service Agreement,
read together with these Master Terms and Conditions, constitutes a binding
agreement (the “Agreement”), and each such Agreement is valid for the duration
specified in the Customer Schedule. Other than terms otherwise used or defined in the
Customer Schedule, the terms and references used or defined in these Master Terms
and Conditions shall have the meanings specified hereafter.

GE reserves the right to inspect within 30 days after the commencement of the
services, all Equipment that has not been under warranty or covered by GE under any
Agreement. The cost of the inspection, as well as any charges necessary to bring the
Equipment to GE's standards, including parts, will be the Customer’s responsibility. If
no repair is required, the cost of the service call will be at GE’s expense. If GE
determines the deficiencies cannot be repaired, the Equipment may, at GE's discretion
and as notified to Customer in writing, be excluded from coverage under the
Agreement.

2. COVERAGE: For the duration of the Agreement, GE will provide for the
Equipment maintenance services coverage as specified in the Customer Schedule.
Subject to the availability of personnel, GE will provide, at Customer’s request and
additional expense and subject to these Master Terms and Conditions, service or other
items not specified in the Customer Schedule, including service outside normal
coverage hours. The charge for such service or other items will be GE’s prevailing rate
then in effect for the relevant coverage with similar Equipment, including travel time.
Customer will be charged for the actual number of hours and travel time or the
minimum applicable call out fee, whichever is higher. Other travel expenses and
overnight living expenses will be charged at actual cost.

3. CHARGES, PAYMENTS AND TAXES: The fixed Basic Charges will be invoiced
and subject to the Payment Terms as specified in the Customer Schedule. All amounts
payable to GE under an Agreement incorporating these Master Terms and Conditions
are exclusive of all taxes. Should any taxes be levied on, in respect of, in relation to, or
in connection with, goods and/or services or the sale or supply thereof, these amounts
will be to Customer’s account and will be additional to any other amounts paid or
payable to GE by Customer. The invoiced amount are payable in advance, and must be
paid before the commencement of the relevant period of coverage. If any payment
that is due is not paid by the date of commencement of the relevant period of coverage
or in the case of the Charges for Options, within the respective payment period, GE
may: {a) charge Customer interest to the extent permitted by law, calculated on the
portion of Customer’s account overdue at the rate of twelve per cent. (12%) per annum
{(whether before or after judgment), which interest may be added to the balance due
from Customer, as well as charge Customer all collection costs and legal fees incurred
by GE in connection with the late payment; and (b) suspend or terminate the services
if Customer has not complied with a written notice from GE requiring it to make the
overdue payment within the period specified in the notice.

In addition to the fixed Basic Charge, Customer will be responsible to pay for any
replacement parts or additional coverage supplied to Customer by GE at the rates
indicated in the Customer Schedule, or otherwise at GE's prevailing rate or rates
chargeable for the relevant supply. The payment terms applicable to the fixed Basic
Charge shall apply to any such additional charges.

4, CUSTOMER’S RESPONSIBILITIES: For the Duration of the Agreement,
Customer shall:
4.1. Provide a suitable location for the Equipment and maintain the Site and

environment (including temperature, clean air and humidity control, incoming power
quality with no interference, and fire protection system) in a condition suitable for
operation of and service to the Equipment, and provide a secured and protected area
for storage of GE tools and equipment near the Equipment location.

4.2, Ensure the Equipment is used solely in accordance with the requirements
of the Equipment operation manual by properly qualified and licensed personnel.
4.3, Make the Equipment, and necessary network cabling and communication

equipment, where applicable, available without restriction for maintenance services
according to the mutually-agreed schedule.

4.4, Facilitate GE’s performance of remote diagnostic and repair services by
providing remote access methods reasonably requested by GE, e.g., modem line,
internet access.

4.5, Designate a primary contact and alternate as GE's coverage contact, each
of whom has necessary expertise to reasonably assist GE’s technical engineers in
diagnosis of service problems. In particular (but without limitation, for service support
of GEMS IT equipment, the Customer-nominated employees shall have the necessary
technical knowledge and expertise to reasonably assist GE in providing the services.
4.6. Place support calls to GE’s service helpdesk number 66 2 6248 400 or
through iLing (if supported by the product) and requests to GE in accordance with any
protocols that GE provides to Customer in writing.

General Electric Company
GE Medical Systems (Thailand) Ltd.

32nd Floor, Thanapoom Tower, 1550 New Petchburi Rd.,
Makasan, Ratthewi, Bangkok 10400

4.7. Promptly notify GE in writing of any change in the Customer information
specified in the Customer Schedule, location of or conditions affecting Equipment, or
Customer’s ownership or management control.

4.8. When GE is required to perform any services after normal working hours,
ensure that Customer provides a second person on-Site for safety reasons. If Customer
cannot provide such a person, GE will do so at the Customer’s cost and charge the
Customer accordingly.

4.9, Provide a storage area on-Site for use by GE including, without limitation,
alocked cabinet or box at the Site for storage of any proprietary service materials used
or provided by GE in connection with providing maintenance services coverage.

4.10. Provide to any GE personnel at the Site, adequate workspace and
resources, including office furnishings and equipment, telephone and facsimile
facilities, and any other services or materials reasonably required by such personnel
and generally provided by Customer to its own employees in like positions.

4.11. Be solely responsible for the day-to-day operation of the Equipment
including the accuracy and adequacy of the data entered into the Equipment.

4,12, Be solely responsible for back-up and disaster recovery plans and
procedures. Coverage under the Agreement shall not include re-entry of lost data,
4.13. Be solely responsible for protecting data and images stored or transmitted
by Equipment, including by providing and maintaining secure network and network
security components as necessary, including, without limitation, any firewalls or
security-related hardware or software. GE will reasonably consult with Customer
regarding security issues and procedures related to the Equipment.

5. EXCLUSIONS: The Agreement shall not cover the following:

5.1. The repair, replacement, or disposal of any accessories, power supply
equipment or parts, peripheral devices, printers, third-party equipment or consumable
items, including, but not limited to, patient cables, leadwires, cathode ray tubes, ink
lamps, power cords, telephone cords, cold cathode gauges, catheters, sieve material,
pump oil, curettes, electrodes, fluids, paper, fioppy disks, bar code labels, CR plates
and cassettes, archive platters and other disposable supply items, unless explicitly
listed on the Customer Schedule.

5.2, The provision, payment, or reimbursement of any rigging or facility cost.
5.3. Consultation or training to assist Customer’s development or modification
of any software or protocols not provided by GE.

5.4. Material and labour costs associated with re-using existing facilities (wire,

termination fields, network facilities, equipment room, peripherals, adjuncts) and
temporary installation of Equipment for testing, training, and other purposes.

5.5. Any service, components or parts replacement, or downtime required as
the result of: (a) a design, specification, software program, protocol, or instruction
provided by Customer or Customer’s representative; (b) Customer’s failure to fulfill
any of Customer’s obligations or responsibilities under the Agreement; (c) the failure
of anyone other than GE or its contractor to comply with GE’s written instructions or
recommendations; (d) Customer combining the Equipment with any item of others or
with any incompatible GE item; (e} any alteration or improper storage, handling, use,
or maintenance of any part of the Equipment by anyone other than GE or its
contractor; (f) design or manufacturing defects, specifications, or functionalities in any
item of others; (g) anything external to the Equipment, including building, van, or
trailer structural deficiency, power surge, fluctuation or failure, or air conditioning
failure (except where expressly included in the Customer Schedule); and (h} anything
beyond the GE’s reasonable control other than service necessitated by normal
Equipment usage. ’

5.6. Any additional service required due to moves, additions, or changes to the
Equipment, unless GE has been notified in writing at least 30 days in advance and
concurred with such moves, additions, or changes.

5.7. The cost of factory reconditioning of the Equipment, or any component
whose supply is covered under the Equipment maintenance services (“Covered
Component”), if factory reconditioning is reasonably necessary because repair or parts
replacement by GE at the Site cannot maintain it in satisfactory operating condition.
Such factory reconditioning will be done on a mutually agreeable schedule.

6. INFLATION ADJUSTMENTS: No more than once per year after completion
of the first year of any Agreement, GE may increase the fixed Basic Charges, and
charges for options, parts, consumables and services to account for inflation. Each
increase will be determined by GE at its sole discretion, by reference to its internal cost
of goods sold.

7. RENEWAL:  These Master Terms and Conditions of Service will
automatically renew for successive one-year terms, unless GE delivers to the other
written notice at least 30 days prior to the expiration date of the initial term or any
renewal term, of an intention not to renew.

8. ELECTRONIC TRANSFER OF FUNDS: If the Customer Schedule indicates
that Customer authorizes electronic transfer of funds, Customer will promptly take the
steps necessary to permit the electronic transfer to GE in the manner specified by GE
of such charges which may from time to time be payable by Customer.

9. END OF COVERAGE ANNOUNCEMENT:

9.1 In the event GE makes a general commercial announcement that it will no
longer offer maintenance services coverage for an item of Equipment or component
or provide a particular coverage, feature or option, then upon no less than three

T (662) 624 8400
F (662) 624 8430
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months’ prior written notice to Customer, GE may, at its option, remove any such
item(s) of Equipment, Covered Component(s), feature(s), or option(s) fthe Agreement
(if applicable), with an appropriate adjustment of charges, without otherwise affecting
the Agreement.

9.2 GE may at any time upon 30 days’ notice, remove a Biomedical Item from
the Customer Schedule. )

10. EXCUSABLE DELAYS AND PERFORMANCE ISSUES: Neither party is liable for
delays or failures in performance of any obligations under an Agreement, other than
payment obligations, due to a cause beyond its reasonable control.

11, DEFAULT: If Customer defaults under the Agreement and the defaultis not
cured within 14 days after written notice of it, GE may at its option, in addition to any
other right under these Master Terms and Conditions of Service: (a) withhold
performance under any or all Agreements with Customer until a reasonable time after
all defaults have been cured; (b) declare all sums due and to become due under all
Agreements with Customer to be immediately due and payable; and/or (c) enter into
the Customer’s premises or any other premises under the Customer’s control to
recover possession of any GE materials in Customer’s possession or control. For the
avoidance of doubt, such entry and repossession by GE shall not render GE liable for
any criminal offence, including trespass.

12, LIMITED WARRANTIES: GE will perform maintenance services coverage in
aworkmanlike manner. Parts for which Customer pays a separate charge are supplied
with GE’s standard 30-day warranty on defective parts. All other parts and items are
provided AS IS. THE WARRANTIES IN THIS SECTION 12 ARE EXCLUSIVE AND [N LIEU OF
ALL OTHER WARRANTIES. Except for any warranties that may be implied by law and
which are not capable of exclusion or limitation, GE EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

13, LIMITATIONS OF REMEDIES AND DAMAGES:

13.1. For any claim that maintenance services coverage was not performed in a
workmanlike manner in accordance with the limited warranty in Section 12 above,
Customer’s sole and exclusive remedy is for GE, at its option, to either: (a) reperform
that service; or (b) pay the cost of having those services supplied again.

13.2. To the extent permitted by law, for all claims other than as provided under
Section 13.1 above: (a) GE's liability for actual, proven damages in connection with
each Agreement, whether arising under contract or any other theory of law, will notin
the aggregate exceed an amount equal to that part of the fixed Basic Charges already
paid thatis attributable to the piece of Equipment that gave rise to the claim. Customer
will be barred from any remedy for any claim unless Customer gives GE written notice
of the problem within 7 days from the date on which the problem arose; and (b) GE
has no liability to Customer arising from any Agreement, except to the extent that
gross negligence or wilful misconduct on the part of GE is proved. In no event will GE
be liable for any consequential, special, indirect, incidental, or punitive loss, damage,
or expense, even if GE was advised of the possible occurrence; for any assistance not
required under an Agreement; or for anything occurring after the end of an Agreement
(except with regard to the obligations in Section 20 below).

13.3, This foregoing limitations of liability do not affect claims by Customer or
third parties for death or personal injury due to GE's gross negligence or fraud.
14. OWNERSHIP RIGHTS; RESERVATION OF RIGHTS: The Customer

acknowledges that any and ali of the copyright, trade marks, trade names, patents and
other intellectual property rights created, developed, subsisting or used in or in
connection with the maintenance services coverage or the Equipment are and shall
remain the sole property of GE, whether or not Customer contributed thereto. If
Customer or its personnel acquire any right or interest therein by operation of law,
Customer irrevocably assigns all such right and interest to GE. Customer will maintain
and enforce agreements and policies with its personnel sufficient to give effect to the
provisions of this Section 14.

15. COVERAGE MATERIAL AND DATA ACCESS:

15.1 In connection with the installation, configuration, maintenance, repair,
and/or deinstallation of the Equipment, GE may deliver to the Site, along with the
Equipment or separately, and store at the Site, attach to or install on the Equipment,
and use, materials (that may include Software, documentation and tools) that have
not been purchased by or licensed to Customer. Customer hereby consents to, all
without charge to GE: (a) this delivery, storage, attachment, installation, and use; {b)
the presence of GE’s locked cabinet or box on the Site for storage of this property; and
{c) GE's removal of all or any part of this property at any reasonable time. The presence
of this property within the Site will not give Customer any right or title to this property
or any license or other right to access, use, or decompile this property. Any access to
or use of this property (except in compliance with GE’s written direction to Customer
to determine Equipment performance on GE's behalf) and any decompilation of this
property by anyone other than GE’s personnel is prohibited. Customer agrees that it
will use reasonable efforts to protect this property against damage or loss and to
prevent any access to or use or decompilation of this property contrary to this
prohibition.

15.2 Customer agrees to permit GE to connect to the Equipment, or to
otherwise access data related to the Equipment or the maintenance services coverage
provided, to allow GE to gather, aggregate, compile, and use Equipment and resource
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usage data in various ways, including quality initiatives, benchmarking, and reporting
services. The data collected by GE will be used, during and after the term of any
Agreement, in a manner that will maintain patient and customer level confidentiality.
16. INDEPENDENT CONTRACTOR: GE provides maintenance services coverage
under each Agreement as an independent contractor. GE employees are under GE’s
exclusive direction and control, contractors’ employees are under their exclusive
direction and control, and Customer’s employees are under Customer’s exdusive
direction and contral. The provision of maintenance services coverage under any
Agreement will not result in any partnership, joint venture or employment relationship
between GE or its contractors and Customer.

17. SURVIVAL, WAIVER, SEVERABILITY, CHOICE OF LAW: The terms of any
Agreement that by their nature are intended to survive its expiration, including
without limitation Sections 3, 12 and 13 above, this 17 and Section 20 below, will
continue in full force and effect after the expiration of such Agreement. Any failure to
enforce any provision of an Agreement is not a waiver of that provision or of either
party’s right to later enforce each and every provision. If any provision of an
Agreement is found to be invalid, it will be enforced to the extent permitted by faw,
and the remainder of such Agreement will not be affected. Each Agreement will be
governed by and construed in accordance with the laws of Thailand, and the parties
hereby submit to the non-exclusive jurisdiction of the courts of Thailand.

18. DISPUTE RESOLUTION: Any dispute, controversy or claim arising out of or
relating to an Agreement or the breach, termination or invalidity thereof, shall be
settled by arbitration in Bangkok, Thailand in accordance with the Arbitration Rules of
the Thai Arbitration Institute, Office of the Judiciary applicable at the time of
submission of the dispute to arbitration and the arbitration shall be conducted under
the auspices of the Thai Arbitration Institute. The arbitration proceedings shall be
conducted in English before one arbitrator to be agreed upon and jointly appointed by
the parties. Failing agreement, the sole arbitrator shall be appointed in accordance
with the Arbitration Rules of Thai Arbitration Institute. The award of the arbitrator shall
be final and binding upon the parties. Notwithstanding the foregoing, nothing in this
Section 18 shall prohibit either party from seeking interim protective or conservatory
measures before or during the pendency of any arbitration proceeding in order to
protect its interests in connection with the arbitration.

19. SUBCONTRACTS AND ASSIGNMENTS:

19.1 GE may, by no less than 30 days’ prior written notice but without the
requirement to obtain any consent from Customer, subcontract to contractor(s) of its
choice any of its maintenance services coverage obligations to Customer. No such
subcontract will release GE from those obligations to Customer.

19.2 GE may at any time assign or transfer its rights and obligations to any of its
affiliates, where “affiliate” means any person directly or indirectly controlling,
controlled by, or under common control with, GE. The expression “control” {including
its correlative meanings, “controlled by”, “controlling” and “under common control
with”} shall mean the right to exercise, directly or indirectly, more than 50 per cent. of
the voting rights attributable to the shares of the controlled person.

20. CONFIDENTIAL INFORMATION:

20.1 GE and its contractors will treat patient information as confidential.
Customer will treat GE’s proprietary business information as confidential without limit
in point of time as long as it is not available in the public domain through no fault of
Customer or otherwise available to the receiving party from a lawfu! source. Customer
may disclose the other party's Confidential Information to the extent required by
applicable law or regulation, in which case it will so notify GE as soon as practicable
and in any event prior to making such required disclosure.

20.2 Customer acknowledges and agrees that breach of this Section 20 may
cause irreparable harm to GE. Customer therefore agrees that in the event of any
hreach of this provision, GE shall be entitled to seek injunctive relief in addition to
seeking any other remedy provided in the Agreement or available at law.

21. ENTIRE AGREEMENT: The Agreement(s) between the parties are the
complete and exclusive statement of the terms of the contract{s) between the parties.
No prior proposals, statements, course of dealing, or usage of the trade will be a part
of any Agreement. If any terms of these Master Terms and Conditions of Service
conflict with any Customer Schedule (in particular, but without limitation the Special
Conditions therein), then unless otherwise explicitly provided, such Customer
Schedule (including, without limitation, the Special Conditions therein) shall take
precedence over these Master Terms and Conditions of Service. The Agreements may
be entered into and modified only by a document in writing signed by authorized
representatives of each party, and each party shall cause the Agreements to be
executed by a duly authaorized representative on the date below that party’s signature.
A signed copy of any Agreement delivered by facsimile machine is binding and
enforceable on both parties. Any other notice or communication issued under an
Agreement is deemed given when properly addressed to the other party and duly
delivered by facsimile machine, by hand or in the ordinary course of past
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